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Hacrossmata Xaprara Ha KIMEHTa ChABpP)KA ONKHCAaHUE HAa AJMUHHCTPATUBHOTO
obcykBaHe, MH(GOpMAIHS 3a OYaKBaHHUATA HA KJIMEHTHUTE KbM YCIyTUTE, HAIUTE aHTaKUMCEHTH
U 3aBbJIKCHUSL.

O6mmua  HukomacBo  OChINECTBSIBA  MPO3padyHo,  CPEKTHBHO M MOJEPHO
aJIMUHUCTPATUBHO OOCITy>KBaHeE, 3a Jia OTrOBaps Ha OYaKBaHHsTA Ha morpedutenure. Upes tasu
Xapra HHE [MOeMaMe AaHTa)KHMEHT Ja Ccla3BaMe OOSBEHHTE CTaHJApTH 3a KadecTBO Ha
aJIMHHHUCTPATHBHOTO 0OCITy>KBaHE.

HNPUHIUIINA, xouto OO6mmHa HukonmaeBo cienBa mNpu  OCHIIECTBSIBAHE Ha
aJIMMHHUCTPATUBHOTO OOCITy>KBaHE!

e [loBumaBane Ka4ecTBOTO W €(PEKTUBHOCTTA HA TMPEAOCTABSIHUTE aIMUHUCTPATUBHU
yCIIyTH;

e OOciyXBaHe Ha KIIMEHTUTE JIO0E3HO U C YBAXKEHUE;

e (Cna3BaHe Ha IOCTaBEHUTE CPOKOBE 3a U3BBPILIBAHE HA a]IMUHUCTPATUBHATA YCIIYTa;

e OOcnyxBaHe Ha BCUYKU KJIMEHTH 0€3 MPOSBU Ha IUCKPUMHUHAIUS;

e OcurypsiBaHe Ha IIbJIHA IPO3PAYHOCT U OTYETHOCT;

e [IpenocTaBsiHe Ha BB3MOKHOCT 3a M3Ka3BaHE HA MHEHHS U MIPETIOPHKH.

HEHHOCTH, ot kouro OOmuHa HukomaeBo ce PHKOBOAM IPH OCHIISCTBIBAHE HA

aIMUHUCTPATUBHOTO 0OCITy)KBaHE:

e IIpodecnonanusbm,
YecTHOCT,
PaBHOMmocraBseHoCT,
KauectBo,
Pab6oTa B exuil,
CnopaBemBoCT,
MNHoOBaTHBHOCT.

HEJIN:
e [loapoOHo mpenocraBsiHe Ha MH(pOpPMaLKs 3a MpelaraHuTe aAMUHUCTPATUBHU YCIyTH
IIpU  OCUTYpsIBaHE Ha TMBJIHA [PO3pAadyHOCT II0 BpEeME€ Ha LIS IpoLec
aJIMUHUCTPATUBHOTO 00CITYKBaHE;
[IpenocraBsiHe Ha HABPEMEHHH U KAUECTBEHHU aJIMUHUCTPATUBHU YCIYTH;
[ToBumaBane kaueCTBOTO U €PEKTUBHOCTTA HA aIMUHUCTPATUBHOTO 0OCTYKBaHE;
HamansiBane Ha TMYHUTE pa3Xxoay U BpEME 3a MOJIy4aBaHE Ha IIPEIOCTABIHUTE YCIYTH;
[TonyyaBaHe Ha CIIpaBKM 3a TEKYLIOTO CbCTOSIHUE HA NPEIUCKUTE;
[TonyyaBane Ha nH(pOpMAIMS 3a CPOKOBETE HA U3ITBIHEHUE;
IIpenocraBssHe Ha BB3MOJKHOCT 3a M3KAa3BAaHE HA MHEHHS U INPEMOPBKHU 3a MOJyUYECHUTE
aJIMMHHUCTPATUBHU YCIIYTH;
EnumuHupane Bb3MOKHOCTUTE 33 KOPYIILIHS;
e [Ipuemane Ha KOHCTPYKTHMBHA KPUTHKA U MPEANPUEMaHE Ha KOPUTUPALLU MEPKH.

OTTOBOPHOCTH Ha cayxurenure Ha OOmmHCKa agmuHHMcTpauus Hukonaeso,
MPEIOCTABSIIN aIMUHUCTPATUBHU YCIYTH:

e OcurypsiBaHe Ha NPHUATHA U JeJ0Ba aTMocdepa NMpH KOMYHUKAIM, ¢ JIO0E3HU U 100pe
MHGOPMHUPAHH CITY>KUTEINIH, POSIBSIBAILY THPIIEHUE U YBAKCHUE;

e (Cmna3BaHe Ha KOH()HICHIIMATHOCT,

e (Cra3BaHe Ha NPUHIMIIA 32 PAaBHOIOCTABEHOCT HAa MOTPEOUTENUTE HA aJMUHUCTPATUBHU
yCIIyTH;

e bbp3o obcayxBane — B pamkute Ha 20 MUHYTH, B KOMTO Ja IpUeMaT JOKYMEHTUTE OT
KJIMEHTA, a B CJIy4ail Ha 3asBEHa Beye yciIyra — J1a MPeIoCTaBsIT TOTOBUTE JOKYMEHTH;
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e [logpoObHO M TO OOCTBIIEH HAYMH MpeaoCTaBsHE Ha HMH(OpMAIMs 3a IpesiaraHuTe
aJIMUHUCTPATUBHHU YCIIYTH;

e OcurypsBane Ha IIbJIHA [PO3PaYHOCT 1O BpEeME Ha [eIMsi INpolec Ha
aIMHHHCTPATUBHOTO OOCITY)KBaHE;

e [IpoBepku mpu MOCTHIMIN OIUIAKBAHUS OTHOCHO M3BBPIIBAHETO HA aIMHHUCTPATHBHH
YCIYT'H, CBOEBPEMEHHO YBEIAOMSBAaHE 3a NMPUYMHUTE, TOBEIH 10 TOBA, M 33 OYAKBAHHSA
KpaeH CPOK 3a M3IIbJIHCHUE;

e Cra3BaHe Ha CPOKOBETE 32 M3BBPIIBAHE HAa BCAKA aMUHUCTPATHUBHA yCIYTa;

e li3MepBaHe Ha yIOBJIETBOPEHOCTTAa OT U3BBPIICHOTO aJMHHHUCTPATUBHO OOCIY)XBaHE U
npeArnpreMane Ha He0OXOAUMUTE ICHCTBUS 32 HETOBOTO ITOBHIIIABAHE;

e lnentuduxamys Ha 0OCTYKBAIUS CITYKHUTEI.

ITPABA U Bb3MOKHOCTHU HA KJIMEHTA
KiaueHThT MMa npaso:
e Jla noiy4u aJIMUHHUCTPATUBHU YCIYTH B YCIOBHUATA Ha HAMAJIEHO PabOTHO BpeMe M IpU
BB3MOKHO Hali-HUCKU Pa3X0/y;
Jla nony4u y4TruBO, KOMIIETEHTHO U KaYECTBEHO OOCITYKBaHE;
Jla nonyuu TouHa uHpopManus;
Jla monmy4yn HaBpeMEHHH YCIIyTH, ChOOPa3HO HOPMAaTHBHO YCTAHOBEHHUTE CPOKOBE;
Ha xon(uaeHnmanmHocT.

SAABJOKEHUE 1 OTTOBOPHOCTHU HA KJIMEHTA
3a mocTuraHe Ha ONTHMMAJHO HMBO HAa AAMHHHMCTPATHBHOTO 00C/JyKBaHe, OT Bac
o4yaKBaMme:

e Jla ce oTHacsaTe KbM cinyxurenure Ha OOmuHa HukonaeBo u ocTaHanuTe MOCETUTENN C
YBa)KCHHE U J1a HE TIPOSIBABATE arPECUBHO ITOBEJCHHUE;

e Jla ce BB3IBbpKATE OT THPCEHE Ha MpedepeHIINAIHO OTHOIICHUE,
e Jla cro0maBare 3a BCsIKa KOPYIIIMOHHA TPAKTHKA;
e Jla mpenocraBsaTe CBOEBPEMEHHO ITbJIHA U TOUYHA UH(pOpMAIHS;
e Jla mocouute TOUHUS cH ajpec, Teraedon u e-mail 3a Bpb3ka.
BAJKHO E JIA 3HAETE!
v Axtyaaua wundopmamusi 32 AJMHUHUCTPATHBHUTE YCIYrH MOXKe [a
NoJIy4HTe:
» B llentspa 3a aIMUHUCTPATUBHO OOCTyx)BaHe Ha anapec rp. HukomaeBo, 061. Crapa
3aropa, yi. ,,l'eopru benkoBcku* Ne 11 u renedonu 04330 /2260, 2108, 2162;
» Ha odunmanuus caiit Ha O6muHa Hukomaeso Ha agpec www.nikolaevo.bg;
» Karo v numere Ha anpeca Ha O0munara: rp. HukonaeBo — 6190, 061. Crapa 3aropa,
yi. ,,I'eopru benkoBcku‘ Ne 9 unu Hu ce obagute Ha Tenedon 04330 / 2040;
> Karo uu nuurere Ha en. noma obnikolaevo@nikolaevo.net.
v' 3asiBjleHHs] 32 H3BBbPIIBAHE HA AJMHHHCTPATHBHHM YCJIYrd MOXKe /a
nogaaere:
> B llentspa 3a agMUHHCTpAaTHBHO OOCTy)XBaHe Ha aapec rp. Hukomaeo, oo Crapa

3aropa, yi. ,,I'eopru benkoscku* Ne 11, kaTo ce nombiBa 3asBiIeHHE 10 00pasel;

> Ha en. nmoma obnikolaevo@nikolaevo.net, xato 3agBieHUeTO clenBa 1a € MOAINMUCAHO C
€IeKTPOHEH TMOAMHUC, CcbhIIacHO Hapembata 3a  0o0mmMTE W3WCKBAaHHUS  KBM
MH()OPMALIMOHHUTE CUCTEMH, PETUCTPUTE U EIEKTPOHHUTE aJIMUHUCTPATUBHU YCIYTH;

» Tlpe3 Cucrtemara 3a CUTYPHO €JIEKTPOHHO BpPHhUBaHE;
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» YcrtHo Ha mscTo B LleHTbpa 3a aAMUHUCTPAaTHBHO 00CTYy)XBaHe Ha aapec rp. Hukomnaego,
061. Crapa 3aropa, yn. ,['eopru benkoBcku“ Ne 11, kaTo ce mombjiaBa MPOTOKOJ IO
oOpaserr.

v 3asiB/IeHHS 32 JOCTBII 10 001IecTBeHa HHGOPMALHS MOKe 12 MoAafeTe:
B LlenTspa 3a agMUHHUCTpaTUBHO OOCHyXBaHe Ha aapec rp. HukomaeBo, 06s. Crapa
3aropa, yi. ,,l eopru benkoBcku“ No 11;
Karo mm mumere Ha aapec rp. Hukomaeo — 6190, o6n. Crapa 3aropa, yi. ,,I'eopru
benxoBcku® Ne 9;
Ha en. moma obnikolaevo@nikolaevo.net, kato 3asBiaeauero cieasa orrosaps Ha 3/JOU;
[Ipe3 Cucremara 3a CUTYpHO €JIEKTPOHHO BPbUBAHE,
[Ipe3 [MopTana 3a nocThn A0 0OMIECTBEHA HHPOPMAIIHS.

YVVV VYV 'V

v' TOTOBHSIT JOKYMEHT OT 3asiBeHa AaJMHHHCTPATHBHA YCJIyra MoOKe aa
MOJIy4YuTe:

» Ilpu nocemenue B LleHThpa 32 aqMHUHUCTPATUBHO 00CTyXBaHe Ha aznpec rp. Hukomnaeso,
00:1. Crapa 3aropa, yiu. ,,I'eopru benkoBcku Ne 11;

» Ha mocouen ot Bac TodeH anmpec, kKorato € 3asBEHO IOJlydyaBaHE 4Ype3 JIMIEH3UPaH
MOILIEHCKHU OMEepaTop WM KypHepcKa IMpaTka, KaTo MOIICHCKUTE pa3xolu ca 3a Barma
CMETKa, IJIATUMU TIPH MOJTyYaBAHETO;

» Tlo enexkTtpoHeH 1bT, cbIIacHo Hapenbara 3a 0oO0mUTE M3HMCKBaHUA KbM
WH()OPMAIMOHHUTE CUCTEMH, PETUCTPUTE U CIIEKTPOHHUTE aJIMUHUCTPATUBHH YCITYTH;

» Tlpe3 Cucrtemara 3a CUTYPHO €JIEKTPOHHO BPhUBaHE — aKO UMATE PErHCTPALIUS B HEsl.

v MHeHHUsI, TPEIJIOKEHHS] WJIM CHTHAJH OTHOCHO AIMHHHCTPATHBHOTO
o0cJ1y:KBaHe MO:Ke 1a u3pa3uTe:

» Karo Hm mocerure B lLleHThpa 3a aJAMHHHCTPATHBHO OOCTYXBaHE Ha ajapec Tp.
HuxkonaeBo, 06s1. Ctapa 3aropa, yiu. ,,I'eopru benkoBcku* Ne 11:

Cmapaem ce 0a pewum vnpoca u 0a OMCMpaHum npooiema eonazd, Kamo 3a yeama
- ce obvpHeme kvm cayxrcumenume Hu 6 LJAO,

- nouckame oa Bu nacouam u cevpocam c excnepma no kasyca,

- npu neobxooumocm ce o6vpreme kvm Cekpemaps na oowunama,

» Karo Hu numeTe Ha MOMEHCKUs aapeca Ha O0muHaTa — rp. Hukomaeso, mx. 6190, o6:.
Crapa 3aropa, ya. ,leopru benkoBcku“ Ne 9, Ha enekTpoHHaTa HM ToUla
obnikolaevo@nikolaevo.net wiu mpe3 caiita Ha oOmuHarta — cekmnus ,,KoHTakTH® —
,,CBBpIKETE Ce C HAc":

Bawume cuenanu, npeonoscenus unu sxcanbu we noayuam obeKmuger omaoeop;

» Karo uu ce o6agute Ha Tenedonu 04330 /2040 u 04330/ 2108:

I]e Bu uzcnywame u we Bu ygedomum kaxea peakyus u 6 KAKb8 CPOK 0d 04aKeame;

» Karo mnonbaHuTe AHKETHa Kapra 3a oOpaTHa Bpb3Ka C TOTPEOHMTENHUTE Ha
aIMUHUCTPAaTUBHU YCIyTH — Ha XxaptheH HocuTean B I[[AO, wiam eneKTpoHHO B
odunmanuus cadt Ha OOmmHa HukomnaeBo, B cekius ,,KoHTaktu™ — pasnen ,,AHKeTHa
kapTta 3a obparHa Bph3ka“ (https://nikolaevo.bg/poll-feedback);

v/ BammMTe CHIHAJM 32 HE3AKOHHH WJIM TOPaKIAINM CbMHEHHE 34
KOPYNUMOHHHM  JeHCTBHS MM  Oe3JeHCTBHSI HA  CJOYXXKHTEJIH  OT
aIMHHHMCTPALMATA MOKe 1A MpeJICTaABUTe!

» Karo ru nznpature Ha agpeca Ha OdmmHara: rp. HukonaeBo — 6190, o6s1. Crapa 3aropa,
yi. ,,I'eopru benkoscku* Ne 9;
» Tlpes3 caiita Ha oOImMHAaTa — ceKus ,,KoHTakTH — OaHep ,,CUTHAIM 332 KOPYIIIU .
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Cren u3BbpIIBaHE HA MPOBEPKA IIe ObJIETe YBEJOMEHH 3a PE3yNTaTHTE 10 MOco4eH oT Bac
HauuH.

AHOHHMHM CUTHAJIM U OIUTAKBaHMA HAMA J1a Ob/aT pa3riexKIaHH.

OO0mmnua HukomaeBo cu 3ama3Ba IpaBOTO Ja HE JaBa OTIOBOP HAa CHUTHAIIM, KOMTO
ChIBPIKAT HELIEH3YPHU WM OOMIHU U3pa3u, YPOHBALIM IIPECTHUKA HA UHCTUTYLIUATA.

O6muHa HukonaeBo HsMa MmpaBo Ja JaBa OTIOBOpP Ha BBIPOCH, CBBP3aHU C
IIPEJOCTaBsIHE Ha JINYHU JAHHU W/UIH KiacuuIMpaHa nH(OpMalys, OCBEH B IPEABUICHUTE
B 3aKOHa CIIy4au.

v Ilpuemen aen na Kmera na O6munara
Bceekn nonegennuk ot 13,00 1o 16,00 4aca,
3anwumere cu yac Ha rume ,,J{exypen/Mudopmanus’ wim Ha Tenedon 04330 / 2040.

VvV V

v' Uudopmanus 3a Bamara y10BJIeTBOPEHOCT
» Bceska roguHa qo 1-Bu Mapt Ha caiita Ha OOmuMHATa B CEKUHUS ,,AJMUHUCTpAIUA —
pasznen ,,AIMAHUCTPATUBHO 00CTyXBaHE" IIe HAMEPUTE MyOIMKYyBaH ,,| OIUIIIEH JOKIIA]
3a OIICHKA Ha Y/JIOBJIETBOPEHOCTTA Ha MOTPEOUTENNUTE" C BKIIOYCHH B HETO:
- MojdydeHara u aHanu3upaHa uHdopmaius oT Bamara obpaTHa Bpb3Ka,
- pe3yJTaTuTe OT U3MEPBAHETO Ha YOBJIETBOpEeHOCTTa BH,
- MpeArnpueTuTe OT HAac ASHCTBUS 3a MOJ00psIBaHE KAa4eCTBOTO HA OOCITYKBaHE.

Xapmama na knuenma na Obéwuna Huxonaeeo ne e nopmamueen akm, HO ms
AHZaXCUpPA MOpPATTHO 6CUYKU CAYdCUmenu — 0a A Cchazeam U 04 U3NBIAHAGAM
3a0vadcenuama cu c zpuica 3a Bac.

Jarta na npuemane: 30 1ou 2020 r.

Jarta na nocjaenna akryaauzamnus: 30 roam 2020 r.

rp. Huxkonaeso

XapTa Ha KJIMeHTa Ctpanuna 5



