WMKONAERG

IMABJIMHA HAHEBA

Cexpemap na Obuguna Huxonaeso

TARIPTIEE :3- £\
YTBBPKIABAM: (/
{lo | ame N ,

BBLTPEIITHHA ITPABHJIA
3A OPTAHM3AIIHASA HA
AJIMUHUCTPATABHOTO OGCIYKBAHE

B OBIIIMHA HUKOJIAEBO

rp. Hukonaeso 2020



['maBa nppBa
OBIIH MOJIOXKEHUA
Paznen 1
IlpeameT 1 o6xBaT

Yn.l. Hacrosmmre BBTpElIHd MpaBuia 3a OpraHusaluira Ha aJIMHHHCTPATHBHOTO
oGenyxpane B O6umaa Hukonaeso Clykar 3a peryupaHe Ha 3BeHATa MPH OCHIICCTBABANE
Ha aJMHHMCTPATHBHOTO 00CIyXBaHE Ha noTpebuTeNM, KaKToO W 3a PpernaMeHTHpane Ha
XapaKTepa  M0C/eI0BATENHOCTTA Ha U3BBPIIBAHUTE OT TAX JIEHHOCTH.

Y,1.2. Hacrosmure BBTPElIHYM NpaBHia Ce Ipuiarat CIpAMO BCHYKU aJMHHHCTPATHBHH
ycayrd, npemnarand oT ObummHa HukonaeBo, HE3ABHCHMO OT HauMHa Ha TAXHOTO
IPEAOCTABSIHE.

Paznen II
I puHIMIH

Y1.3. AIMHUHACTPATHBHOTO 06CIyXBaHE B PAMKHTE Ha O6mmna HukonaeBo ce OChIIECTBABA
Ipy CrasBaHe Ha TPHHIHINTE, YCTAHOBEHH AJIMHHMCTPaTHBHOIPOLIECYATHAS.  KOZEKC,
3akoHa 3a aIMHHUCTpauusTa, Hapenba 3a alMHHHCTPaTHBHOTO obcnyxsane, Hapenbara 3a
obMeHa Ha JOKYMEHTH B aIMHHHCTpAlUATa, Hapenfara 3a AIMHHHCTPaTHBHHUS PETrHCTDHP,
Xaprara Ha KIMEHTa, KaKTO M BCHYKH JeficTBAIld HOPMaTHBHH axKIOBE B Peny6bunka
Brirapus , KaTo ce rapaHTHpa:

1. paBed JOCTBI JO &IMMHHCTDATHBHMTC YCIyIH M no uHbOpMAlMA  3d
AIMHHHECTATHBHOTO obcnyxBane B ObLMHA Huxonaeso;

2. ocurypsBaHe Ha IbjIHa HH(pOpMAIHA 3a aKTOBETC, AMHHMCTPATHBHMTE YCIYyIH H
NEWCTBHATA,  HM3JaBaHH  W/WIM  W3BbpIUBaHM  IIpH OCBILECTBABAHE  Ha
AIMHUHHCTPATHBHOTO 00CITyKBaHE;

3. MpHIOKEHHE Ha YCTaHOBEHH CTAHJAPTH 3a Ka4yecTBO Ha
AMMHHHCTPATHBHOTO 00CIYKBaHE;

4. KOODIMHMPEHOCT M B3aUMOJEHCTBME C BCHHYKM CTpaHH, 3aMHTEPECOBAHH OT
nosioGpsBaHe Ha a/IMUHACTPATHBHOTO 00CITYXKBAHE;

5. TepUOAMYHO MpOydYBaHe, M3MEpBaHe W YNPABJICHMC Ha Y/IOBIETBOPEHOCTTa Ha
noTpeOUTENHUTE;

6. ocurypsBaHe Ha pasnuyHM (GOpMH M HAYHHH 33 3a4BABAHC HA aJIMAHUCTPATHBHH
YCIIyry — MOCEUICHHE Ha MSCTO, TOIIA, eNCKTPOHNA NOIa, tenedOH 3a NPEIOCTaBIHE
Ha WHGOpMAIHs, HHTEPHET;

7. cayxebHO crOHpane Ha HH(OpPMALHS,

8. ocurypABaHE Ha PasMYHH HAYMHM Ha ILIAINAHE HA JBDKMMHTE TAKCH WM IIEHH Ha
yeayruTe 110 GaHKOB /WA €JIEKTPOHEH BT, C IATCHHA KapTa 1/uiaH B Opoi.



I'maBa BTOpa
OPIrAHU3AIIMA HA AJJIMUHUCTPATHBHOTO OBCJIYKBAHE
Pazgen |
IleHTHp 32 AAMHHHCTPATHBHO obcay:kBaHe

Y4, (1) AIMHHHUCTPATHBHOTO obcnyxBaHe B paMKHTE Ha O6muHa Huxonaeo ce
OCBIIECTBABA Ype3:

e IlenTnp 3a aJMHHHCTPATHBHO o6cyxsane (IJAO), obo3HadeH ¢ yKasaTelHu Tabenu
Ha OBIrapcKH e3HK, HAxO/uAll Ce Ha anpec Ip. Hukonaeso, yi. ,,l'eopri BeHKOBCKH™
Ne 11, B KO#TO ce MOMeIaBa H 3BCHO ,,MeCTHH NaHBIH H Takcu®, KOeTo IpHeMa U
06paboTBa AEKAPAIIHHATE

o ENeKTpOHHO - YpE3 HHTEPHET CTPaHHUIaTa Ha ObmuHara.

(2) Ofmara OpraHM3alys 1Mo anIMHUHACTPaTHBHO obcny:KpaHe Ha NOTPeOHTENHTE B Obmuna
HuKonaeBo ce OChIINeCTBABA Ype3 CIIYKUTEIIH B LHAO.

Y5, loctemst Ao LIAO u ocTananure ciyKeGHUTE IOMELIEHHS, B KOUTO C€ OCBHIIECTBABA
aJIMAHUCTPATHBHOTO OOCIyXBAHE € yao6eH U NleceH 3a Xopa ¢ yBPeKAaHHU, Bb3PACTHH XO0Da,
Xopa ¢ HaMmajleHa TOJBHKHOCT W/UIH CBC 3aTpyJHEHHs B MPHIBIKBAHETO, PONMTCIM HIH
IPHIPYKUTEIH Ha MAIKY JIeNa ¢ ICTCKH KOTHHKH.

Y. 6. Cnyxurennte B LIAO umMar ciieiHATe (hYHKLMH:

1. mpemoctaaT  uHpopManus  Ha noTpeGUTENHATE 32 H31aBAHUTE ~ aKTOBE  H
PeJOCTABSHHTE YCIYTH IIPH OCBINECTBABAHE Ha aIMHUHHACTPATHBHOTO 0OCIyKBaHE HA
IOCTBIEH U pa3bHpaeM e3HK;

2. mpejocTaBaT HH(OpPMAlMs OTHOCHO MPHEMAHETO HA 3asgBlicHHs/ HMCKaHHA 32
ATMHHUCTPATHBHO 06CTy KBaHE, H3BBPIIBAHO OT APYTH aIMHHHCTPATHBHH OpraHu

3. OTrOBapAT Ha 3AIMTBaHMs OT ODIIL XapaKTep W HAacO4Ba BBIPOCHTE MO KOMIIETEHTHOCT
JI0 3BeHAaTa B CHLOTBETHATA AaIMHHMCTpAllHd, KaKTO M KbM JpYrH AJIMHHHACTPATHBHH
OpraHH, KOMICTEHTHHU 110 CHOTBETHHSA BBIPOC;

4. pa3scHABAT H3UCKBAHUATA, Ha KOMTO TpabBa pic:| OTrOBapAT
3asgBICHHETO/HCKAHETO 32 OCHLINECTBABaHE  Ha  AIMHHUCTPaTHBHOTO obcmyxBane,
KanbaTa, IPOTECTT, CUTHATBT WM IPESJUIOKEHUETO, 10 MPEABAPHTEIHO yCTaHOBEH
pea,

5. mesafaBHO NpesoCTaBST HQOpMAlWs /WM JOKYMEHTH OT Jpyrure 3BCHA B
OGLIHHCKATA /MUHECTDAIAS, KOTaTo T € HeoOXOAUMa 33 U3BBPIIBAHE HA CIIPABKH |
PENOCTaBsHE Ha TOKYMEHTH IIPH aIMHHHCTPATHBHO obcnyxBaHe Ha MSCTO;

6. IpUeMar 3asBIEHHS M HCKAHMS, anbu ¥ MPOTECTH, CUTHAMTH M NPE/UIOMKCHHA,

7. npHeMaT 3asBIEHMs M DPErHCTPUpAT YCTHH 3alHTBAHHA MO 3akoHa 3a JIOCTRI 10
ob1uecTBeHa HHGOpPMAaLHU,

8. mnposepsBa I'BbJIHOTATA Ha JIOKyMEHTaLUATa no BCSIKO
3asBICHHE/HCKAHE 33 OCHIIECTBABAHE Ha aIMHHHCTPATHUBHO 00CITYXBaHe I10
TIpeIBAPHTENIHO 3TOTBEH KOHTPOJICH CIIUCHK;

9. papar uH(pOpPMaIKs 3a Xoa Ha paboTaTa 110 NPEMKUCKATa;

10. oCBIIECTBSBAT Bpb3KaTa C OCTAHANMTE 3BEHA OT AIMMHUCTpalMATa MO IMOBOL
OCBIIECTBABAHE HA a/IMAHUCTPATHBHO 06CIIyKBAHE;



11. mpefoCTaBAT HCKaHWTE JOKYMCHTH, BKTIOYUTEIHO W3JaJcHUTEe HHAABHIYAIHH
aIMAHUCTPATHBHH aKTOBE M JIPYTH HOKyMCHTH, JaHHM M MHpOpMalufA, KOHUTO Ca
pe3yJITat OT OCBLIECTBEHO AMHHUCTPATHABHO 00CIyXKBaHE;

12. OCBINECTBABAT KOHTAKT C TIPHEMHMTE 32 NPEIIOKEHHA M CUTHaIH, Koraro ca
CB3I4eHH TAKWBa, Kakro H ChC 3BEHATE, paboTely €KCMNEPTHO MO MpPEeNHCKHTE,
obpa3zyBaHH o 3agBIIEHUS/UCKAHKS 338 OChILECTBABAHE
Ha A MHUHHCTPATHBHO OOCTYXKBaHe, W ITI0 MpPCIHUCKATE, obpasyBaHM Bb3 OCHOBA Ha
CHTHATH MIIH MIPEIIOKCHUS,

13. pasacHABAT HA4MHA Ha MJAAHE, KaTo HachpuYaBa MNAllaHeTo C IJIATEXKHA KapTa Ypes3
TEpMHHAHH YCTPOHCTBA [1I0C B ciydauTe Ha OCHIYpeHa BB3MOXHOCT 3 KapTOBH
JIAIIaHH;

14, p3ampAHABAT B (QYHKIMHTE Ha NOCPEJHMK [pH 3adBABAHE, 3aryiaIade | IoJIy4aBane
Ha EIeKTPOHHHM AIMHHHCTPAaTHBHH YyCIyrH IO pena Ha Hapenbara 3a ob1uTe
MRMCKBAHHA KbM HHGOPMAIHOHHMTE CHCTEMH, DErHCTpHTE U EINeKTPOHHHTE
ATIMMHHCTPAaTHBHM YCIIYTH.

Yn.6. (1) Cayxutenute B LIAO u apyruTe 3BeHa 34 aIMHHHMCTPATHBHO 0OCTyKBaHE
BXOAHpAT IONYYEHUTE 3asBIICHHA, HCKAHMA, xanbH, MpOTECTH, CUIHAIK M MPELJIOKEHHA B
AJIMUHHCTPATHBHO-MH(OpMAIIMOHHATA CHCTEMA (AUC) ¥ ru Haco4yBal KbM CBHOTBETHHTC
KOMITCTEHTHHY JUPEKIIMY U 3BeHA Ha ODLMHCKATA aJIMHHHCTPAlMA [IPe3 chIIaTa CUCTEMA.

(2) YCTHHTE HCKaHHA Ce BXOIMpAT CJEA M3TOTBAHETO HA CBHOTBETHHS MPOTOKOI, H3IOTBEH
CBIIACHO NpuUMepus obpasel] - NPUIOKCHHE No 1 ot Hapembara 3a aJMHHMCTPaTHBHO
obcmyKBaHe.

(3) 3amaimaneTo Ha ChOTBETHHTE TAKCH OT [IOTpeOUTENNTE HA aIMUHICTPATUBHH YCIyIH BBB
BPB3KA C M3BLPIIBAHETO MM CE OCHIICCTBABA Ha THING ,,Kaca“ B Gpo#t MM ¢ IIIaTeXHa Kapra
ype: TEPMMHAIHO YyCTPOHCTBO [IOC. Tlpm npemocTaBsHETO Ha CTAHIAPTH3HPAHH
AMHHHCTPATUBHH YCIIYTH, CIY)XHTEIUTE B IIAO u npyrure 3BeHa 3a aIMHHUCTPATHBHO
ofciTyKBaHe TIPUJIAraT POLETYPHTE IO IIPEIOCTABIHETO UM, BIIACAHM B AJMHHHECTPATHBHMSL
perucTHp, W M3MON3BaT ODpasnuTe Ha 3adABICHHUA H IIPOTOKOJIATE 3 YCTHO 3asBsBaHe
cpracHo mpuaokenne Ne 5 W obpasuuTe Ha U3NaBaHUTE JOKYMEHTH CBIUIACHO ITPHJIOKEHHE
No 6 na Hapenfarta 3a aIMHHUCTPaTHBHOTO obcTyKBaHE.

(4) Ilpi MpeoCTABSHETO Ha CTAHJAPTU3MPAHH IMHHMCTPATHBHM YCIIYTH, CIYKHTEIHTE B
[JAO u japyrure 3BeHa 3a @IMUHMCTPATHBHO obcny:KBaHe MpujaraT MNpOUEAypPHTE IO
NpPEeNOCTABSHETO MM, BIMCAHH B AJMHHMCTPATHBHUSA PETHCTED, ¥ H3M0a3BaT obpasluTe Ha
3asBICHHA H IIPOTOKOJIHTE 32 YCTHO 3aiABABAHE CHITIACHO [Tpunoxenue Ne 5 B 0OpasuuTe Ha
M3aBaHUTE JOKYMEHTH ChriIacHo [IpunoxeHne Ne 6 na Hapenbara 3a aJMHHHCTPAaTHBHOTO
obcmyxBaHe.

(5) Ilpu ocblnecTBsBaHe Ha aIMHHHCTPAaTHBHOTO obcnyxsane, cnyxurenute B HAO u
ApyTHTE 3BeHA 32 aIMHHHCTPATHBHO 0OCIyXBaHe Ce MPUABbPKAT KbM obOILIHTE CTAHNAPTH 32
KayecTBO HA AIMHHHCTPATHBHOTO 06CI/IyKBaHe CHITIACHO [Ipunoxenue Ne 7 na Hapenbara 3a
aIMUHUCTPATUBHOTO OOCTYKBAHE, YaCT OT HACTOSAILATE IPABUIIA KATO Mpunoscenue Ne 1.

(6) IIpy BB3IMOMNKHOCT, aAMHHHUCTPATUBHOTO obCIyKBaHe C€ OCHLIECTBABA IPH H3IBIHCHHC
HA NpPENOPbYMTENHUTE CTAHJApPTH 3a KauyeCcTBO HA aIMHHMCTPATUBHOTO 0OCIyXKBaHe
cprnacHo [Ipumoxenne Ne 7 Ha Hapen6Gara 3a aAMMHUCTPATHBHOTO obciyKBaHe, 4acT OT
gacTosIKTe Npasuna kato punoscerue Ne 2



Y. 7. (1) ITAO npegocTaBs H3TOTBEHUS HHAMBUIyaICH aIMHHHCTPATHBEH aKT Ha MACTO.

(2) B cnyuail, uye 3aABUTENAT € MOCOHHIT JIPeEc 34 Moy4aBaHe, CbOTBETHHA CIYKHWTCI Ha
LIAO unu ApyruTe 3BEHA 33 AAMUHHCTPATHBHO obcayxpaHe crneasa [a W3NpaTy 3adbeHHs
JOKYMEHT, JaHHH WA uHMOpMALMS YpE3 JIHLEH3UPaH MOMECHCKH Oreparop, KakTo M I0
eJEeKTPOHEH BT CBIJACHO Hapenbara 3a ofumuTe HM3HCKBAHHA KBM uH(pOpMaLIHOHHUTE
CHCTEMH, PETHCTPHTE H eNEKTPOHHUTE aIMHHICTPATHBHH yCIIyTH.

(3) IIAO wusroTes ofpasuu HA 3agBIIEHHS/MCKAHAA, B KOMTO 3a4BUTEIT MOXKC J@ MOCOYH
[IpeIOYMTAHNs HaYMH Ha NOJyuaBale Ha M3afeHus MHAMBUIyaIeH aJIMUHHCTPAaTHBCH KT
110 IPEeAXO/IHaTa aJIHHES.

(4) TlomeHCKHTE PA3XOMIH 33 M3NpalllaHe Ha MHUBU/IyATHUS aIMMHUCTPaTHBEH aKT OT HAO
710 3asSBUTENS Ca 38 CMETKA Ha 3asBUTEIIA.

Y. 8. (1) PaGornoto Bpeme Ha LIAO 32 pabota ¢ kiuenTH € oT 8,00 gaca — 10 17,00 yaca.

(2) B cHOTBETHHTE 3BEHA 3a AIMHUHHUCTPATHBHO ofciyKBaHE Ce yCTAaHOBABA TakbB Pell 34
LO3BAHE HA IOYHBKATE, KOKTO JIaBa Bh3MOKHOCT [a Ce OCHIYDH HCNPEKLCBACM pexuM Ha
pa6oTa ¢ NOTpeGUTENATE HA ATMHHUCTPATABHH yCITyTH B paMKHTE Ha YCTAHOBEHOTO MO all. 1
paboTHO BpeMe, BKIIOYHTEIHO 32 [0/|aBaHe Ha 3ayBJIeHHA/ACKAHKS, 33 [IallaHe Ha Kaca UiH
upes [1OC w/unu 3a monydaBane Ha unbopManys, JaHHM ¥ JOKYMEHTH, B PAMKHTE HaA
o6apenoTo 3a [JAO paboTHO BpeMe.

(3) B cayuyawrte, npH KOHTO B ciykeOHMTE TNOMEIIEHHA HMa notpebuTenH Ha
aIMHHHCTPAaTHBHM YCJIyTH B Kpas Ha obsBeHOTO paboTHO BpeMe, CIYXUTCIMTE HA
CBOTBETHOTO 3BEHO NPOABIKaBaT paboTa 0 TAXHOTO obcaykBane, HO HE TOBEYE OT JBa
aCTPOHOMMYECKH yaca CIIE/l Kpas Ha 061BeHOTO pabOTHO BpEME.

Paznen 11
CayxebHO HA4aJIO

Y. 9. CrayxurennTe, ca ATbKHH cnyebHO [Ja OCHIypsABaT BCHUKH H3[aBaHH OT TAX
[IOKyMEHTH, HeOOXOTMMH 33 OCBIIECTBABAHOTO OT THX aMMHHHMCTPATUBHO 0OCITyKBaHE.

Y. 10. 3Benara, OChIIECTBABALIH aIMAHACTPATHBHO 06CITy)KBAHE, OCUTYpSBAT IO ClryKebeH
TbT JAOKYMEHTHTE, KOMTO ¢a HEOOXOJHMH Ha noTpebuTENsA HA aIMHHUCTpAaTHBHA yciyra OT
Jpyr¥ aJMHHHCTPAllMH, BKIIOYHTENHO KaTO BLTPELIHH €NEKTPOHHH AJAMUHHCTPATHBHH
yCIIyTH, KOUTO CE TIPE/IOCTABAT 110 pead, yCTaHOBEH B Hapenbara 3a 061IMTE H3MCKBAHUA KBM
uHOPMAIIMOHHUTE CHCTEMH, PETHCTPHTE U ENIEKTPOHHUTE AIMUHHCTPATHBHH YCIIYTH.

Yyn 11. B cioyuadTe TpeIBMASHH B 3aKOH, 3BCHATA, OCBIICCTBABAIIA aJMHHHUCTPATHBHO
obcnyxkBane, cpOupar ciykebno uHGopMAlMA, JOKYMEHTH W JaHHH OT Jpyru
aJIMHHHMCTDAIIMH, 3IMHHHCTPATUBHH H/HIH chieOHM OpraHu, IMIa, KOHTO OCBILECTBABAT
ny6nuuHy (YHKIMH, ¥ OPraHH3aLuH, KOMTO [IPE1OCTABAT OOIIECTBEHH YCIYIH.

Y. 12. Iomemenuero, ompeneieHo oT OOidHaTa 3a NpETJIen Ha uHpopManug dpes
pasriiexaaHe Ha ODMIMHAIM HMJIM KONHSH IO 9. 26, an. 1, T. 1 or 3akoHa 3a JOCTBI JO
obimectBena unHdopmarus, € cras 101 Ha TEPBH €TAXK B LIAO c ampec rp. Huxomaeso, yi.
,Jeopru Benxopcku™ Ne 11.



Pa3zpea 111

BiauMoelcTBHE MexKIy 2AMHHUCTPATHBHUTE OPraHH [IpH
KOMILIEKCHO AMHHHCTPATHBHO 00CTyKBaHE

Ya 13. (1) Coyxurenure Ha oOIIMHCKATa AaIMHHHCTpalHus Ha O6muua Huxonaero
OCBIIECTBSBAT KOMIUIEKCHO @/ IMHHHCTPAaTHBHO obciy)BaHe Ha MOTpeOMTENHTE HA
AIMMHMCTPATHBHU YCIYTH B CIy4auTe, KOrato ca HamMile HeoOXOJWMHTE MPEINOCTaBKU H
KOraTo TO He NPOTHBOPEYH Ha ACHCTBALLOTO saKoHOIATENCTBO Ha Penybuka bbarapus.

Yn 14. (1) KoMmnekcHOTO aIMHHHCTPaTHBHO obcayxBaHe B PaMKHTE Ha O6unmHa
HuxonaeBo ce PHKOBOAH OT CEKpeTaps Ha OfuMHaTa, OpraHu3Hpa ce H ce nopnomara ot
CIy)KMTENHTE B 3BeHaTa, AaHAraXKMpaHH C aJIMHHHCTPATHBHO OOCIYyXBaHE, KOMTO
OCBINECTBABAT B3aMMOJEHCTBHETO CHC CIYKUTCIHTE OT OCTAHAJIMTE CTPYKTYPHH 3BEH4 Ha
OB6MmMAATa ¥ KOMIIETCHTHHS aIMHHHCTPATHBEH OpraH.

(2) HemocpenCTBEHOTO H3BbpIIBAHC HA KOMILIEKCHOTO aIMHHHCTPATHBHO OOCIYKBAaHE H
OTrOBOPHOCTTA 3a OpraHu3MpaHe Ha B3AHMOJICHCTBUETO ¢ KOMIETETHHS OpraH c¢ HOCH OT
CI)KHTEIs, 0 KOTOTO € PE30NIMpaHa NpenncKata.

Y. 15. (1) [Tpu mpepocTaBsHe Ha aIMUHHCTpaTHBHA yciyra B yCIOBHSTA Ha KOMILTEKCHO
aIMHUHHCTPATHBHO  OOCIyKBaHE,  CIYKMTEIHUTE, OCBINECTBABAIK  AIMHHHCTPATHBHO
obcnyxkBaHe, ciyxeOHO OpraHu3upart NpefOCTABSHETO Ha YCIyrara, Karo KOOpAMHHpAT
B3AHMOJICACTBHETO MEXJly Pa3/iMYHHTE CTPYKTYDHH 3BEHA Ha oOIMHCKATa aIMUHUCTPALINS,
KaKTO M C JAPYTH KOMIIETETHH OpraHH.

(2) Cnyxutennte B OOMMHCKATA AIMUHUCTPAIMS HE MOraT Ja M3HCKBaT IIpeIOCTaBAHE Ha
pH(OpMAIHS KM TOKYMEHTH, KOMTO Ca HAMIHN B O6muna HuKonaeBo WiiH KOHTO MOTAT Jid
6BIaT M3MCKAHM TI0 CiykKeOeH BT OT APYro ydpekICHHE. B Te3u ciydau CIYKHTEIHTE Ca
JUTHIKHHU J18 OCHTYDAT CiyKeBHO Te3u NOKYMEHTH 3a ICIATE Ha CBOTBETHOTO MPOH3BOJCTBO.

(3) Cuyxutenure, OCBLIECTBABALIMA a/MUHUMCTPATHBHO  OOCIyXBaHE,  YBEIOMABAT
HABPEMEHHO MOTPEOUTENNTE 32 OCTPAHSBAHE HA HEJIOCTATHINATE B 3aSBIEHHETO B TPH/IHCBEH
CpOK OT MOJIy4aBaHe Ha CbOOIIECHHETO.

(4) CnyxuTenuTe, IPEeNOCTaBAIM aIMHHHCTPATHBHO obcnyKBaHe, OCHIypsaBar 110 cnyxkebeH
0BT JOKA3ATEJICTBATA M J0KA3ATENCTBEHUTE CPENCTBA OT JPYrH AIMUHUCTPATUBHH OPraHH,
1A, KOMTO OCHIIECTBABAT MyONMMuH{ QYHKIMM, M OpraHM3alHi, KOMTO [PEAOCTaBAT
ofIeCTBEHM  YCIYTH, KOHTO Ca HeoOxojuMH 32 H3jl@aBate  Ha HHIHBUTyaTHUSA
A/IMHEVCTPATHBEH aKT MUK 33 H3BBPIIBAHE Ha a/IMUHACTPATUBHATA yCIyla Ha 3afBUTETIA.

(5) Korato 3a IpeoCTaBsHEeTO Ha afIMMHHCTpaTHBHATA yenyra e HeoOX0IuMO yJacTHETO Ha
KOMIETEHTEH OpraH, [pelMcKaTa Ce H3Npamla [0  pela  Ha yp. 31 or
AIMHHHCTPATHBHOIPOLECYATHHA KOACKC.

Yu. 16. (1) KoraTo mpemocTaBsHETO Ha 3asBCHATa aIMHHMCTPATHBHA ycliyra nonaia B
[I0JIETO Ha KOMIETETHOCT Ha 3BEHO OT OOUIMHCKATA A/MUHUCTPALH, HOCIENHOTO H3jlaBa UK
OTKa3Ba C MOTHMBHPAHO pElleHHe MPEeJOCTaBAHeTO Ha aIMMHHCTpATHBHATa YClyra Ha
3agBUTENA.

(2) AIMMHHCTPATHBHHUS KT IO NPEIXOoaHaTa ajMHes/ MOTMBHPAHOTO pELIEHHE 3a OTKa3 ce
W3MpaIIaM [0 3asSBUTE CBIIACHO L. 7, ajl 2 OT HACTOAIIHTE BHTPELLIIH [IpaBHIIA.



Yy, 17. (1) Cayxuarenst, OTIOBOPEH Ha MpPENHCKATa, ofpasyBa MpOW3BOJACTBOTO, KaTO
TIpoBepsiBa HAJHYHETO Ha CIETHATE PEKBUIHTH:

1. KOpEKTHO TIONBIHEHO 3asBICHHE 32 ChOTBTHATA yCllyTa 110 YTBBpAEH 00pasell;

2. uH(OpMAaIUs MM JOKYMEHTH, U3UCKBaHH OT KOMITETEHTHHS Opras 3a H3BBpLIBAHE
Ha ycJyrara, ako TaKHBa Ce M3HCKBAT;

3. JOKYMEHT 3a IUlaTeHa TaKca, ako Takapa Ce H3MCKBd, OCBEH aKo IUIAIAaHETO HE €
HaIlpaBeHo M0 ENIEKTPOHEH IIBT.

(2) Chy&uTesT, OTTOBOPEH Ha NPEMHCKATA, H3TOTBA uH(pOpPMALHATA | A0KA3aTEJICTBEHATE
CpeicTBa OT HEroBara KOMIETEHTHOCT B CPOKOBETC 3a W3JaBaHe Ha MHIHBHIYyalHUA
aIMHHACTPATHBEH aKT W/HIHM 33 H3BBPILBAHC Ha 3aiBCHATA a/IMHHUMCTpATHBHA yCIyra.

(3) CiyXHMTeNsT, OTTOBOPEH 3a IPENHCKaTa, i M3Iparlia 10 KOMIIETEHTHHS OpraH, Kato ro
pH(pOpMHpa 3a NOCOYEHHA OT 3aiBUTCIA HAHUH 3a [OJyYaBaHEe Ha WHIMBHIYyaJHH:
a/IMMHHCTPATHBEH aKT HIH Ha pe3ynTara oT ycilyrara.

(4) MOIIEHCKUTE PA3XO/IH 32 H3MpaIlaHe Ha NpeluckaTa ca 3a CMeTKa Ha 00IIMHATa.

Y. 18. KoraTo uckaHe 3a KOMIUIEKCHO aJMHHHCTPATHBHO obcoyxBaHe ceé M3BBpIIBA MO
eJIeKTpOHEH IIBT, YCIyrara ce 3adBsiBa Impell o6IIMHATa 110 pefia, YCTAaHOBEH B Hapenbara 3a
OBIIHTE W3UCKBAHMS KBbM HH(OPMAUOHHMTE CHCTEMH, PETHCTpHTE H ENEKTPOHHHTC
AZIMUHHCTPATHBHH YCIYTH.

Pazpen IV
Hudopmanus 3a AAMHHHCTPATHBHOTO obcayKBaHe

Y. 19. (1) O6muna Hukonaeo Nojappia axTyalHa, TOHUHA H pocToBepHa HHGOpMAIHs
OTHOCHO pefia X OpraHu3alifTa Ha OCBIICCTBABAHOTO AMHHHUCTPATMBHO OOCITyXBaHE H
TIPEJOCTABAHUTE &/IMUHACTPATHBHH YCITyTH.

(2) O6muna Hukomaero upe3 1IAO cwjeiicTBa Ha NOTPEOUTENHTE KATO:

1. ocurypsBa OGLIONOCTBIIHA, TOYHA, CHCTCMATH3HPAHa H pazbupaema uH(OpMaIIKI 32
KOMIIETEHTHOCTTA Ha 0OLIMHATA;

2. OCHTypsBa JIOCTHI 10 HOpMYIIAPHTE K OKa3Ba chAEHCTBHE 3@ [OIIBIBAHETO MM,

3. mnpemocTaBs MbIHA HHQOPMAIKMA 33 CPOKOBETE, IPUIIOXUMH B NPOU3BOJCTBOTO, M 38
IBDKAMUATE TAKCH.

(3) Wndopmanusra no MpeaxojHaTa almHHes C€ obsBsBa Ha OQHUMATHOTO TabIo Ha
oBIIKHATA 33 OBABICHHS, YPE3 PA3sICHEHHs HA JUIbKHOCTHMTE JIHLA, MPUEMALLH MCKaHUsATa H
ce myO/IMKYyBa Ha HHTEDHET CTPAaHMIATA Ha ob1uMHara.

(4) Undopmanus 1o al. | ce IpefocTaBd N0 AOCTRIEH HAYHH 3d BCHYKH MOTPeOUTENHTE, HA
saceH U o6mopasbuepaeM e3uK, 6e3 abpeBHaTypH, ChKPAICHHS K IIPEIPATKH.

(5) Undopmarusara o ajl. 1 ce akTyanusupa B 7-IHEBEH CPOK OT HACTHIIBAHETO Ha MPOMSAHBA
B 00CTOsITEICTBATA.

(6) B cmyyaute, Koraro HHGOpMAIMATA BKIOYBA cobCTBEHH WMeHa, reorpa(cku
HAMMEHOBAHHS, KAKTO ¥ JPYTH GBIrapCKH HAMMEHOBAHMUS, KOMTO CE M3IIHCBAT Ha JIATHHHIA,
aIMHHHCTPATUBHUAT OpPraH OCHIypsBa TAXHOTO CBOTBETCIBHC C npaBuiala, yYTBbPACHH
CIIOpE. IEHCTBAIIIOTO 3aKOHOIATENCTBO.



Y., 20. VadopmarmaTa, BBPXY YKasaTCIHHTE rabemu B LJAO M ApyruTe MNOMCIICHHA,
ompeje/ieHH 332 AIMHHHCTPATHBHO ofcayKBaHe, ¥ BBPXY OTIMYMTENHATE 3HAUM Ha
CILYXKMTEJIMTE Ce TPEeJCTaBs KakTo Ha GBArapcKH, Taka M Ha AHITMHACKH €3dK, a IIpH
BB3MOMHOCT - ¥ Ha JIPYT OT OQHIMATHHTE E3UIH Ha EBponeHcKus Chio3.

Ya 21. (1) Tlo oTHOLIEHHE Ha NPEAOCTaBAHUTE aIMMHUCTPATHBHYM YyCJIyrH, ODLIMHATA
nocoysa B MHGboOpManmsTa mo wi. 19, ai. 1 BBIMOMXKHOCTTA 3a W3BBpIIBAHE HA KapTOBH
TaliaHus.

(2) TlotpeGurenure Ha aIMHUHACTPATUBHH ycayrd ce MHQOpMHpAT M € IOCTaBAHE Ha
MOOXOMAIIH CHOOMIEHHS W yKa3aTeIHA TabeIu HA ONpeNeeHHTe 3a TOBA MECTa, KaKTO H Ha
MHTEpHET CTPaHHIIA Ha OOIIMHATA.

Yy, 22. Opraumsanysra W KOHTPONBT MO M3NBICHEHHE HA 3a/IbKEHHATA 110 HACTOSIIHMA
paszienl ce H3BBPIIBAT OT CEKpeTaps Ha oOImuHaTA.

Pazpea V
TpaBuJa 32 M3NOJ3BAHE HA JIOTOTO H C/IOraHa Ha JbP/KABHATA AAMHHHCTPALMS

Yp, 23. CnyxuTenute Ha OOIIMHCKATA aAMUHHCTPALHA usnoszpar repba W 3HAMETO Ha
ODIIMHATA, KAKTO M JIOTOTO H Cllorana Ha ChOTBETHATA aJIMHHUCTpPAlUA TIPH:

1. OTIHYMTEIHHTE 3HAIM KWK MaTepPHANHHTE HOCHTENH, CBBP3aHH C UIEHTAQUKALIHA
Ha CITY)KHTEJIMTE, KOMTO OChIUECTBABAT a/IMHHHCTPATHEHO o0cnyKBaHe;

ykazaTenHy Tabeny 3a BXOJI0BE Ha CrpajuTe;

HeO(hHIMATHA KOPECTIOH/IEHIIHS | O3/IPaBUTE/IHH aIpecH,

HATKATE, PEKIAMHUTE U IPOTOKOJHUTE MaTepHaIH;

MHTEpHET CTPAHHIATA Ha OOIIMHATA;

KYTHHUTE 34 MHEHMs ¥ KOMEHTapH;

XapTaTa Ha K/THEHTa;

JM3rOTBSHE HA OTJIHYMTE/HM 3HALM, CBbpP3aHU C H3MBIHEHHETO Hd ciyeOHHTE
3a/(BJKEHHUS] HA CIIYKHTEUTE B AIMHHHCTPAITHSTA.

D I e

I'naBa Tpera

B3AMMOJENACTBHUE C NMOTPEBUTEJUTE, HEIPABUTEJICTBEHHTE
OPTAHHM3AIINA HA TPAKIAHUTE H BU3HECA, TPAJKJAHCKOTO
OBILIECTBO, OMBYJICMAHA U OBIIECTBEHUTE [IOCPEIHHMIIU 11O IHOBOA
HA AIMAHHUCTPATUBHOTO OBCJIY/KBAHE

Pasznen I
YnpagpiieHHe Ha Ka1ecTBOTO
Y. 24. (1) O6munara:

1. cp3naBa BBH3MOXKHOCT 3a OOpaTHa Bpb3Ka OT [OTPEOMTENHTE HPE3 H3NOI3BAHE H
TIpUIIaraHe Ha METO/IM 3a 00parHa Bph3Ka;
2. TEpHOJHYHO!
e H3CIe/BA M aHATH3MpA PE3yITAaTHTE OT O0paTHaTa Bph3Ka OT HOTPeOUTENHTE;
o yNpaBisAiBa YAOBIETBOPCHOCTTa HA noTpeOUTENHTE OT Ka4eCTBOTO  HA
aIMMHHCTPATUBHOTO 00CTyKBaHE.

(2) OGpaTHaTa BpB3KA C€ OCBIIECTBABA YPE3 3aXBIDKHTENHOTO HU3ION3BAHE H npuiaraie Ha
CIIeTHUTE METOIH:



M3BBPIIBAHE HA AHKETHU NPOYYBAHUSL;

[POBEXK/IAHE HA KOHCY/ITALMH ChC CILy)KHTCIHTE;
M3BBPIIBaHE Ha HAOJIOJEHUS 10 METOAA "TacH KJIMEHT '}
AHAIM3 Ha CHTHAIIH, NPEJIOKEHHS, KaI01 1 OXBAIK;
aHATA3 Ha MEIUMHHHE MyOIHKAIMH;

RN

(3) Mo npelieHKa Ha OOLIMHATA, oOpaTHaTa Bpb3Ka MOXE [ Obe OCHIIECTBEHA M UpE3
CIIEJTHUTE METOIHM:

1. npoBeXJaHe HA KOHCYJITAlMM CLC 3aHHTICPECOBAHH CTpaHH B paMmKHUIE Ha
KOHCYJITATUBHH OpTaHM;

2. OmHCcaHHe Ha MBbTs Ha MOTpeOuTess;

IPOBEXK/AHE Ha COLMOJIOTHYECKH MPOYBAHH

4. ocurypsBaHe Ha [OCTOSIHHA TeleOHHA IMHUA 38 BPH3Ka C notpebuTenuTe B paboTHO
BpeMe upe3 'Topelll tenedon",

5. ocHrypsBaHe Ha IPUEMHO BPEME 3a FPakK/IaHK H OpTanH3alHH;

6. amajaM3 Ha BTOpUYHA HHGOPMALHS,

(%]

Pazmen I
Bupose cpejicTBa 32 0ChIIECTBABAHE HA obpaTHa BPBb3Ka

Y. 26. (1) HacTosmumsT pasen ypexaaT BUI0BeTe CpeacTsa | METO/IH 34 OCBIIIECTBIBAHE HA
o6paTHa BpB3Ka, NPHEMAHETO, PETHCTPHUPAHCTO, paslpe/Ie/ISHETO M PA3TNeKIaHeTo Ha
foNy4yeHaTa MMCMEHA U yCTHA uH(OpMalus, CHCTEMATa 33 yBEIOMsBAHE Ha noTpeOUTENHTE,
HEpaBUTEJCTBEHATE OpraHH3allMM Ha TpaxUIaHHUTE, fu3Heca M OOIIECTBEHOCTTa 34
IpeAnpUeTHTe JSHCTBHS B PE3yITaT Ha IMOIy4eHatrd, aHaJM3MpaHa ¥ KOHCyNTHpana
HHGbOpPMAlIHs OT OCBILIECTBEHATA obpaTHa Bpb3Ka.

(2) TTpaBunarta no ajt. 1 ce aKTyaru3nupar He3a0aBHO IIPH BCAKO M3MEHCHHE HA HOPMaTHBHATA
ypenba, pery/upaia METOAMTE 32 0bpaTHa BPB3Ka.

Y. 27. [IpeaMer Ha oOpaTHATa BPB3Ka € BCSKA NeHHOCT Ha aIMHHMCTPALMATA Ha ODIIMHATA
110 M3BHPIIBAHE HA aJMHHECTPATHBHH YCIIYTH, 3a4BCHH MIIH TIOJI3BAHH OT BCEKH T'paKIaHHH U
OpraHM3anys, JaBalia Bb3MOKHOCT JIa C€ CHCTaBH MHEHHE OTHOCHO JIEHHOCTTa W Ka4eCTBOTO
HAa AJMHHHCTPATUBHOTO OOCHYXBAaHE M KOMIIETCHTHOCTTA Ha JbPKABHHTE CITYXKHTENH H
nunata, paboTely o TPyA0BO NPABOOTHOLICHHUE B aIMHHHCTPALMATA.

Yy 28. Ilenmre Ha ochlulecTBiBaHe Ha of0paTHa Bpbika C noTpebuTeIuTe Ha
aIMHHHACTPATHBHH YCIYTH B o0lMHAaTa ca NPEANPHCMAHE Ha JeHCcTBUA 32 OTCTPaHABaHE Ha
MposBM HA JIOMO &IMHHHCTpPYpaHe, HaMmaliBale cnabocTHTe B OpraHM3aliira Ha
aJIMHHHCTPATUBHOTO 0oOCTy*BaHe, ONOOpABAHE Ha paborara Ha AIMUHHUCTPALMATA U
wirpaxiane Ha edeKTHBHA KOMYHHMKAllMOHHa Bph3ka M OTKPHUT JMAIOr  MEXKIY
norpeGuTeNNTE M AIMUHACTPALIAATA.

Y. 29. Cexperapsr Ha OOIIMHATA WA YIBJIHOMOLICHO JHIE OT a/IMAHHCTpAIHATA
uHGopMHpa 3a M3MOJ3BAHUTE CpPEICTBa 32 obpaTHa Bpb3Ka C MOTPEOUTEIHTE UpE3
ny6aukyBaHe Ha MHGOpMALKMA Ha WHTEPHET CTpaHHLATA HA O6mupHaTa Wik cboOIIaBaHe B
apyra ¢opMma (aHKCTHH KapTy, gopMynsp 3a MOoJaBaHe Ha CHIHAH, 6pomypH,
¥H(OPMAITHOHHO Tablo, MyGNUKalkK B CPEACTBATA 3@ MaCOBO OCBEOMABAHE H ap.).

Y. 30. JocTbrsT 40 HHGOOPMALIMATA 38 OCBILECTBABAHE Ha o0parHa Bpb3Ka M H3M0JI3BAHETO
Ha pasIMYHUTE BUJOBE CPENCTRA 3@ 0OpaTHA BPb3Ka € fesmiaTeH.



Y. 31. (1) O6umHaTa cb3jaBa ¥ MPENOCTaBi HHGOPMALHS 3a U3MON3BAHATE HAYMHM 34
oGpaTHa BPh3Ka OT OTPEOHTENHUTE.

(2) ObparHaTa Bpb3Ka Ce OCHIIECTBABA HPE3 cpbMpaHe U aHA/IW3 Ha NIPEIOKEHHS, CHTHATIH,
MOXBaJH, OIJIAKBAHHUA U JIp.

(3) Cpencrpara 3a OCBHIIECTBABAHE Ha obpaTHa Bpb3Ka Ca aHKETH, KyIUH 33 MHCHHA u
KOMEHTapH, Ch3JaacHaTa H obsBeHa mpoleaypa 3a pabora ¢ NPEANOMCHHA H CUTHAIIH,
Tene(pOHH, HHTEPHET, H JIp.

(4) Cpencraara 3a OCBIIECTBABAHC Ha o6paTHa Bpb3Ka CE M3MON3BAT M 33 H3IMEPBAHC HA
yIOBIETBOPEHOCTTA HA MOTPeOUTENNTE OT IPE/IOCTABAHATE AMMMHHCTPATHBHHU YCIIYTH.

(5) TIpoyuBaHETO W M3MEPBAHETO Ha YIOBICTBOPCHOCTTA Ha NMOTpeOUTENHTE Cce H3BbpIIBA
IIBA ITHTH TOJNMIITHO.

(6) B pesynrar Ha MONyYeHaTa, aHalM3MpaHaTa M KoHcynTupaHata MHGOpManus OT
obpaTHaTa BpPE3Ka H OT H3MEPBAHCTO HA yIOBJIETBOPEHOCTTA CE MPEINpPHEMAT IEeMCTBHA 32
nogobpaABaHe Ha aIMUHHCTPATHBHOTO obcayxksane. [lorpebutenure. HEMPABHTE/ICTBCHHTC
OpraHu3all¥i Ha IpaxIaHuTe U Gu3teca ¥ 0BUIECTBEHOCTTa Ce yBEJOMABAT 3a [PEANPHETHTE
JIeHCTBHSA U 33 PE3yJNTATUTE OT TAX.

(7) O6uIrHaTa TTOAXBPIKA HOCTOSHEH OTKPUT JAATIOT C TTOTPeOUTENUTE Ha aIMHHHACTPATHBHH
yCIIyTH, ¢ HENpPABHTEJICTBCHH OpraHM3aliH ma rpaxkaaduTe W OusHeca M C IPaXIAHCKOTO
o6IecTBO, B KOHTO ce B3eMaT TNpeJBHI CTAHOBUINATA OTHOCHO HOBOBBBEICHHATA H
c1aboCTHTE B OpraHu3alusaTa Ha aJMHHHCTPaTHBHOTO obcyxBaHe, KaKTO M NPEATOKEHUATA
33 000 PABAHETO MY.

Y. 32. O6mMHaTa Ipe/iocTaBs Ha TPaXIaHUTE U OpraHH3aluuTe CNeIHHTE BHIOBE CpeICcTBa
3a 0OpaTHa BpB3Ka:

A. BrbTpemHu cpeacTBa 3a 00paTHa Bpb3Ka:

], TlomeHcka KyTHs 3a [0JaBaHE Ha MHEHMs U KOMCHTApH, TNpe/IoKEH S, T0NIe3Ha

uAGOpMALIYsl, OTIAKBAHHUA, IIOXBAIH, paxonaum ce LIAO na obumna Hukonaeso.

2. AHKeTHa KapTa 3a o6paTHa Bph3Ka, KOATO ¢& HaMHpa B LIAO na obmuna Hukonaeso

(ITpunocenue Ne 4).

3. [lpwemMHO BpeMe Ha Kvera M 3aMECTHHUK-KMETOBETC Ha obmuua Hukomaeso.
[IpMeMBT Ha TP@OKIAHH M NPEACTaBUTENH Ha OpraHusalii i M3CIIYIIBAHETO Ha
TEXHHUTE NPE/ITOKEHHs, 3aIMTBAHHA M BBIPOCH CE U3BBPIIIBA CRIIACHO YTBBPAEH OT
KMeTa Ha obmmHaTa rpadyK, KOHTO Ce OMOBECTSBa MyOTUUIHO.

Omucanue Ha IbTI Ha NoTpeOHTes.

AHanu3 Ha BTOpHYHA HHOOpMAIIHS.

TIpoBeskiaHe Ha KOHCY/ITAIUH ChC CILYKHTETUTE H 3aHHTCPECOBAHMTE CTpaHH.
7. Tly6muuxu oOCHKIAHAS W AUCKYCHH [0 PA3THYHH TEMH H npodIeMH.

B. BobHIIHK CpPeCTBA 32 00paTHa Bph3Ka:

o L s

1. dopMH 3a MOjiaBaHE Ha CHTHAIM /WM HEPENHOCTH B MHTEPHET CTpaHHUllaTa Ha
obmmuHara (,,dopMa 3a IOXBana, OIUIAKBAHE HJIM [PEMIOKCHUC BLB BpB3Ka C
aJIMAHHMCTPATHBHOTO 0OCTyXBaHe” H _KonTakT-popmMa 3a CHTHAITM 33 KOPYMIIHS,
xanbu M TpENTOKEeHHA)  —  CEKIHA ,,JKoutakTa” Ha  ajpec:
https://nikolaevo.bg/contacts (ITpunoscenue Ne 6 u Ilpunodcenue Ne 7)

2. Enexrtponna moma: obnikolaevo@nikolaevo.net




3. EjextponHa ¢opMa Ha AHKETHAa Kapra — cexums , KodTakTH’ Ha alpec:
https://nikolaevo.bg/contacts (ITpunoxcenue Ne 5).
4. Tenedom: +359 4330 2040
5. Crpanuna Ha oOIMHATa B COLMAITHHTE MPEKH.
6. V3pbpluBaHe Ha uabmoneHye 1o MeToAa ,,TacH KIIHEHT .

C. Oruurane, aHATH3 1 1000pEHUE HA aMMHUCTPATHBHUTC JIEHHOCTHTE!

D. TlpoBeiaHe Ha COLMOTOTHIECKH IPOYBAHA.
|. Jlsa mbTd rojumHo OOIIMHCKA aAMHHUCTPALHA = HukoNaeBo HM3rOTBA AHATH3 H

0600IIeHHe HA aHKETHH KapTH 3a YHOBNETBOPEHOCTTA Ha notpebuTenuTE OT
aIMHHHCTPATHBHO 00CITYKBaHE.
2. AHanM3 ce U3BBPIIBA H Ha CHTHAIH, MPEUIOKCHHA, #anbu U IOXBAIH.

AHaIM3 Ha MEIHMHY TyOIHKAIHA.

4. YpejomsBaHe Ha rnoTpeburenuTe, HENPaBHTCICTBEHHTE opraHu3alld  Ha
rpaxaaHuTe ¥ OusHeca, H 0GIECTBEHOCTTA 3a TNpEINpHeTATe ACHCTBAL H 34
pe3yaTaTUTe  OT  TAX  OTHOCHO  CBCTOAHMETO i nomobpsBaHeTo  Ha
aJIMAHHCTPATHBHOTO 06CIyKBAHE.

('S ]

Y 33. (1) BeTpelunuTe CpecTBa - [MomenckaTa KyTus, KakTo M AHKETHaTa KapTa ca
JIOCTBIIHA 3a TPOXIAaHWTE W OPraHW3alliuTe B 1TIAO, obo3Ha4eH ¢ yKa3aTEIHH Tabenu Ha
fBarapcky B CTpajaTa Ha IEHTbpa Ha a/Ipec Ip. HukonaeBo, yi. ,,I eopru Benxoscku“ Ne 11.

(2) HocTBIIBT 0 BHTPELIHUTE CPEICTBA 32 oGpaTHa Bph3Ka 32 MPakKIaHHTE H OpraHH3alHATE
e OCHTYpeH B paMKuTe Ha pabOTHOTO BpeMe 3a pabota ¢ NOTpeOUTENIHTE Ha obmuHaTa B
LAO.

Y1 34. BeHIuHHTE CpeAcTBa 3a obpaTHa Bpb3Ka — B HHTCPHET CTpaHHMIaTa Ha OOIUMHATA CC
nonmepxar ,,QPopMa 3a MoxBana, OIIAKBAHE WA [peANOKEHUE BHB BpB3Ka C
aIMMHACTPATHBHOTO ObCHmyXBaHe”, ,Kourakr-popMa 3a CHrHamM 3a KOPYILHA, xanbu u
TpeANIOKEHHA ¥ CJIEKTPOHHA dopma Ha ,,AHKETHA xapra” B pasgen ,KouTakTe’, a
eIeKTPOHHA 1I0LIa M TeleQOH c¢ HAMHUpAT B HaYaIHaTa MHTEPHET CTpaHUIaTa Ha ODLIHHATA
(,,3e/eHaTa CIylnaika” 1 6yTOH ,, ]Iy HU®).

Yg. 35. OruuraHeTo, aHANH3BT Ha IOJTYy4eHATa UHpOpManUiTa ¥ yBEJOMABAHETO HaA
noTpeOUTENUTe, HENPABUTEICTBEHUTE OprafH3alui  Ha rpaxiaHuTe u OusHECa H
OBIECTBEHOCTTa MEPHOMYHO CE OrjiacsiBal Ha HMHTEPHET CTpaHWLA Ha ObuHara
Huxonaeso. OTroBOpHHTE CIYXMUTENH, KOMTO Il0JasaT U obobmasar HHGOpMALIMATA,
[OIBNBAT U IyGIMKYBAT NaHHKTE B CUCTEMATA, CE ONPEIENIT ChC 3AM0BE/ Ha KMETa.

Pazpgen 111
PerncrpupaHe Ha moJjiyyeHaTa uudopmanus.
OpraHy Ha KOHTPOJI 10 NPeAoCcTaBeHaTa uHdopmanus

Yn. 36. (1) [ucmenara uHGbOpMalHMs, NpPefOCTaBEHA Ype3 BBLTPEIUHHTE H BBHIIIHHTE
cpecTBa 3a obparHa Bph3ka — QopMa 3a MOXBAA, OILTAKBAHE HMIH TIpEeUIOKEHHE BELB
BPB3KA C AIMHHHCTPATHBHOTO OOCITYXKBaHE, Konrakr-hopMara 3a 1ojaBaHe Ha CHTHAIH,
eJIeKTPOHHA TI0IIa | Topell TeJIe(oH, & PErHCTPUPAT B AWC na ObmuHara.

(2) Ycruara uadopmanus, MpeiocTaBeHa ypes BHHIIHOTO cpeacTBO 3a obparHa Bpb3ka —
tened)OH UIIH Ha MACTO B LIAO ce nonbaBa B POTOKOJ, Ha OCHOBAaHHE "1, 29, an. 5 ot AIIK,
xoeto ce perucrpupa B AUC.
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(3) BemubxK MeCEUYHO KOMHCHI, HaszHaueHa che 3amopen Ha Kmera Ha obmuHara oTaps
KYTHHTE 32 MHCHHMS H NPELIOKCHHA OT rpaxIaHuTe, HAXOMJIM Ce B [IAO u cucTaBd
TIPOTOKOJI, C KOHTO C& PETHCTPHPAT HOCTLIMIIMTE AHKETHH KapTH B TiX.

(4) TlpeanoxenusTa W CHTHAIMTE, MOJAACHH 10 KMera Ha OOLIMHATa, ce pasriiexaar 1o
peda Ha AJIMHHHCTPATHBHONMPOLECYAIHHUS KOACKC.

Yn. 37. (1) KonTpon mo MHpefocTaBeHaTa pes [OLIeHCKAaTa KyTHUs M AHKETHH KapTH
pH(OpMALKA C¢ OCBLIECTBABA OT CIIYKHUTE] Ha 11AO, koiiTo npenasa HoJIyyeHara IHCMEHA
padopMAaNKs 33 PETHCTPHPAHE B ICIOBO/IHATA cucteMa Ha ObmuHATA.

(2) KontponsT mo anl BKIOYBa NMPOBEPKA Ha ChIbpKaHHeTo Ha [lomeHckara KyTHs,
rpere/ 3a NOCTBINIA prdopMaIKs 1 ChOMpaHe Ha MOMBIHEHHTE aHKETHU KapTH.

Yn. 38. (1) Konrtpon no mpenocTaBeHara Hpes dopmuTe 3a MOJaBaHe Ha CHIHATH U
enexTpoHHa (opma Ha JAHKeTHa KapTa® B Dasfien ,KonrakTu“, M elNCKTpOHHa IO
pH(OpPMALHs Ce OCBHLICCTBABA OT CITYKUTEI Ha O6muua HukonoeBo, KOMTO NpOBEPsBa
nocThIOMIaTa nHbOPMAlKA U TIPe/iaBa ChIlaTa 3a peruCTprUpae AWC.

(2) KonTponbT mo a. 1 BKmo4Ba crOMpaHeTo Ha NOCTBIMIIATA uH(pOpMalus, IIPELOCTABCHA
ype3 eneKTpOHHUTE (QOpPMYNApH M CIEKTPOHHA fowa, ¥ pasleyaTBaHETO W HA XapTHEH
HOCHTEJL.

Y. 39. (1) Kontpon no uHpopManusd, NpeaocTaBena 4pes ropein Teae(oH ce OCBUIECTBABA
OT cekperaps Ha OOIIHHATA, OT CIYXHUTET B oBIIMHCKA aIMUHHUCTpAllds B OT JEKYPCH B
oBIIMHEATA, KOUTO 3alicBa HHGHOpPMAIHATA B IPOTOKOI cprmacuo wi. 29, an. 5 ot AIIK u ro
npezana 3a peruCTPHPaHe B AWC.

(2) KonTpoursT 1o ai. 1 BK/IKOYBA NOMBIBAHCTO Ha MPOTOKOI, B KOHTO € 3arMcaHa OCHOBHATA
uH(opMalys, BAPAAHTH Ha BPB3KA 32 obpaTeH KOHTAKT, OT KOsl LieNeBa rpyna noTpeOUTENH €
nonydeHo o0@KJaHETO, KAaKTO M MpejaBane Ha MPOTOKOIA 32 PErHCTPHPAHETO HA
uH(pOpMALHUATA.

Pazgen 1V
Cpoxk Ha KOHTpPOJI. Cpox Ha perucTpHpaHe Ha HHdopMaLMATA

Y. 40. (1) Crysxwrenst 1o 9wi.37, ain.] npoepasa ChABPAAHUETO Ha NOIIEHCKATA KyTHA U
cB6Hpa TOIBIHEHHTE AHKETHH KapTH TIEPHOMIUTHO, BBAHBK MeceuHo - Ha 30-TO 4MCIO OT
Mecela.

(2) Caysxutenst no @i. 38, ai. 1 cpbupa HoBara WH(OpMAIHs, MPEIOCTaBeHd 1PE3 ,,Dopma
34 TOXBAJIA, OTIAKBAHE MITH MPE/UI0KEHHE BbB BPb3Ka C aIMMHHCTPAaTHBHOTO obcmyxBaHe”,
,JKonrakT-(opmaTa 32 CUTHAIH 33 KOPYIILHA, KanbU ¥ MPEUTOKEHHST ¥ ENEKTPOHHA thopma
pa ,, AHKeTHa KapTa” B pa3jien . Konurtaxtu”, EnekrpoHHa 110Lia MepuoauyHo, HO HE [10-MAamKo
OT BEIHBK CEAMHYHO.

(3) Cnyxutenst mo wi. 39, an. 1 perucTpupa M 3alucea B npotokoia HHpOpMALHATE,
nosydena ape3 operute Tene(oHA B IEHS HA 00axIaHETO.

Y 41. Wadopmanusra, NOJNYHCHA 4YPE3 pa3IMIHHTE KOMyHHKAllHOHHHM KaHalH Ce
IIPe/ICTaBs OT CILYKHTEMTE 10 WI. 37, uIl. 38 1 un. 39 3a perucrpupate B AVIC Ha obmunara

B CPOK He IT0-KhCHO OT /[Ba pabOTHY [JHH CIIEM MPUKIIOYBAHE HA paboTaTa UM B CPOKOBETE 1O
u. 40.
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Pazgen V
Pasnpege/isiHe HA perHCTPHpaHaTa unpopMalus

Ya. 41. (1) B nens Ha perucTpupaHe, NOKYMEHTRT, cpabpKanl “HGOpMaIUATa, NOTyeHa
ypes paslAYHHTE KOMYHHKAIMOHHH KaHAIH €€ HacoyBa KbM KMeTa Ha oOmmuHara HIM Ha
YITBIHOMOIIEHO OT HEro JIHIE.

(2) KMeTsT/ YIBIHOMOLIEHOTO JTHLE C PE30TIOLHI HAcOYBa JOKYMEHTa KbM KOMIETECHTHHUA
JMpeKTOp Ha [MPEKIMs OT aIMMHHCTpaludTa Ha oOLIMHATA MM KbM CeEKperapsd Ha
obmMHara  (KOraro — Kacae — KOMIETEHTHOCT — OT JAUpEKLHs  ,,AJMHHHCTPAaTUBHO
UH(OPMAIMOHHO ¥ TEXHHYECKO obcmyxBaHe'), B 3aBUCUMOCT OT TeMaTHHaTa HACOUYEHOCT M
(DYHKIMHTE Ha CHOTBETHATA AUPCKLHA. Pez0IIonUsTa ChABPKA YKa3aHHd, 1aTa ¥ INOIHC.

Pazpen VI
Anaan3 Ha HHOPMALHATA

Y. 42. Cren nonydaBaHe Ha JOKYMEHTA, ChOTBETHUAT JHPCKTOP Ha JHpEKIHA MM KbM
cexpeTapsAT Ha ObIIMHATa ¢ PE30JIIOLMA Bb3/iara Ha OIIpeNIENeH CIyKHTell H3BBPIIBAHCTO HA
aHaTH3 | 0606IaBaHe Ha HHGOPMALHMATA 110 CISJIHUTE NOKa3aTe/ 1.

1. BAIBT CPENCTBO 3a 00paTHA BPB3Ka, YPE3 KOCTO € MONIyHeHa uH(bOpPMalMATE;

D). memepata rpyma OT MOTpeOMTENM. KbM KOATO  NpUHALICKH aBTOpa Ha
HHpOpMAaLHAITA;

3. OCHOBHATA TeMa B HHPOPMALUATA;

4. JpyrH MoKasaremH, HeOOXONMMH 3a e(heKTHBHOTO aHAIH3HpaHe Ha uH(pOopMalHATA.

Y. 43. (1) Ha Bcexu 6 (mmect) mMecena, M KbM CCKPETApAT Ha oOLIMHATa NPEACTaBd Ha
KMeTa Ha obmmHara 0bo00IeHa aHalUTHYHA ClIpaBka 3a uHpOpMALIHATA, TOJyUeHa Ype3
CpEJICTBATA 32 OCBHLIECTRABANE HA obpaTHa BPB3Ka C OTPEOUTENIHTE.

(2) CnpaBkara 1o ail. 1 3aIbKMTENHO ChABLPKA HHAMBUAYaTH3MpaHe Ha IejeBara rpyma
noTpebuteny, HICHTU(GULMPAHE HA npobiieMH 30HH (aHaiM3 3a ChLICCTBYBAILOTO
[OJOKCHHE, XapaKTepHCTHKa Ha ChIICCTBYBAIINTC npobnemMy, peLICHHS 3a TAXHOTO
OTCTpaHSBAHE), KAKTO U APYTH MOAXO/IAIM CTATHCTHHECKH IaHHH.

Y1, 44. Jlanuute or oboblueHaTa aHalUTHYHA CIIpaBKa, OT KOMTO MOTraT jJa ce HalpaBfT
w3BomM 3a TpohecHonanHaTa KBaTuUKalKs M KaueCTBOTO Ha M3MBIHCHHETO Ha TPEKUTE
jaIB/DKEHHS Ha CIY)XUTENATE OT aIMHHHUCTpalMATa Ha obmmHaTa, ca 3adb/KATENIEH
elleMEHT OT YCIOBHATA M PEABT HA aTECTHPAHE Ha CHIIATE TE3H CIIYKUTCIH.

Y1, 45. O600MEHHTEe AaHATHTHYHY CIIPABKH Ce M3IIOM3BAT 33 NMEPHOAMYHO, HO HE MMO-MAaJIKO
OT BEIHDBXK TONUIIHO, H3MEPBAHE M yHpAaBJCHHE Ha Y/JOBIETBOPCHOCTTA Ha noTpebuTENHUTE
OT NPEAOCTABSHUTE aJIMHHUCTPATHBHH YCITYTH.

Paszpen VII

O6ChKAaHE M KOHCYITHPAHE ¢ HEMPABHTEICTBEHHTE OPraHH3aLHH HA IPAKIAAHATE H
fU3Heca U C IPEICTABUTENMTE HA IPAKIAHCKOTO 00mecTBO

Y. 46. [lepropryHUTEe aHATH3H, M3rOTBEHM 110 PCMa U YCIIOBHATA Ha €Il 43 ce ornacgsar B
ohuIAaTHATA HHTEPHET CTpaHuLa Ha OOINIHATA,
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Y. 47. (1) [TonydyenaTa 1 aHaIM3UpaHaTa unbopmaiys oT obparHara Bpb3Ka K pe3y/ITaThTe
OT M3MepBaHETO Ha Y/OBJIETBOPEHOCTTA HA notpebuTenuTe ce 06ChAKAAT ¥ KOHCYITHPAT €
HelPaBHTECTBEHHTE OpPraHM3alMK Ha TPAKIAHATE. GuiHeca M C TPEICTABUTE/NMTE Ha
TPaX/IaHCKOTO 0OLIECTBO.

(2) YBenOMsIBAHETO MOXE Jia C& W3BLPIIBA H ype3 FOJUIIHHA JIOKIA] MO il 24, an. 8 or
Hapenfarta 3a aIMUHUCTPATUBHO obciyKBaHe.

Y. 48. (1) B pesyirar Ha MONydCHATa, aHalM3MpaHa H KOHCyNTHpaHa uHbopMmauus OT
BCHUKM KaHATM OT OCHIIecTBeHaTa oOpaTHa BPB3Ka, oblMuaTa MpeanpHeMa IeHCTBHS 3a
nmojgobpsBaHe Ha aIMHHHCTPATHBHOTO ofcimyxBaHe, KOMTO Ce OIIOBECTABAT IIPEA
06ILIeCTBEHOCTTA.

(2) 3a u3rpaxkiaHe Ha JIOBEpHE MEWILY noTpebuTeNHTe M OOIIMHATA OrIaciBa ny6IH4HO
JEHCTBHATA, KOUTO Ca MPEINPHETH B OTFOBOP Ha MOTyHEHHTE IpeIJIOKEHHS.

Y. 49. KoMyHHMKaUMOHHKTE KaHAIX 3a obpaTha Bpb3Ka C€ OMOBECTABAT M AKTYyalH3Hpat
EpHOJMYHO Ha MHPOPMAIMOHHHTE Tabna, B XapTara Ha KIMEHTa, B HHTEPHET CTpaHHliaTa
Ha oBLIMHATA, KAKTO H 1O JPYT MOJXO/IAI Ha9MH.

Yp, 50, (1) O6mure M COOCTBEHM CTaHAApTH Ha AMMUHHCTpALMATA, HAYHHHTE 34
nonyyaBae Ha oOparHa BpB3Ka OT morpebuTeNUTe, [paBaTa Ha noTpebuTenUTE H
opraHM3auMsTa Ha paboTaTa CBC CHIHAIA, npeNoXeHHss W kanbu BBB BpB3Ka C
aIIMHHHCTPATHBHOTO 0OCIyXBaHE CE ONPEICIIAT B Xaprara Ha KJIMEHTa.

(2) Xaprara Ha KJIMEHTa ce 1yOIHKyBa Ha HHTEPHET cTpaHuiaTa Ha 00IIHHATA, B OpomypH |
JpYTH TeYaTHH MaTephald ¥ ce TOCTaBid Ha JOCTBITHO { BHIHO MSACTO B CIIyxeOHHTE
[OMEIIeHHs Ha aAMMHHACTPALAATA.

Y. S1. Beska roguna xo 1 anpun oOlMHATA M3roTBS FOJMIIEH JOKNAJ 3a OlleHKa Ha
yIOBJIETBOPEHOCTTA Ha MOTPEOHTENUTE 33 Mpe]XOAHaTa KajleHJapHa TOMHA, KOMTO ce
my6IMKyBa Ha MHTEPHET CTpaHHIaTa Ha CbOTBETHATA aJIMHHHCTPALIMA.

Yn, 52. [Ipy M3MBIHEHHE HA 3aIBIDKEHHATA CH 110 TO3H pasien ciyxuTenuTe Ha oblpHaTa
CIIa3BaT M3MCKBAHUATA KBM IIPHJIAraHETO Ha MCTOAHMTC 3a obpaTHa Bpb3Ka M KbM H3TOTBAHC
Ha TONMINEH IOKIAm 3a OlleHKa Ha Y/0BIETBOpPCHOCTTZ Ha noTpeGUTENUTE, KOUTO Ca
npeaBuneHd B MeTONONOrHs 3a M3MepBaHe M yIPABICHHC Ha YIOBIETBOPEHOCTTA Ha
norpeburenute (Mpunoscerue Ne 3).

[1aBa 4eTBBLPTA

KOOPJIUHAILIMS, KOHTPOJI K CAHKIIMH BbB BPB3KA C
AJIMUHUCTPATUBHOTO OBCJIYKBAHE

Paznen |
Opranu3zanus H KOHTPOJI IPH NPeI0CTABAHETO HA aIMHMHHCTPATHBHH YCIyTrH

Y1, 53. KonTponuara neHHOCT BB BPb3Ka C NPEAOCTABAHETO Ha aJIMHHHCTPAaTUBHH YCIIYTH
06XBall[a W3BBPIIBAHETO HA [POBEPKH 33 TOYHOTO CNa3BAHE HA ONPEACICHHUTC CPOKOBE H
Ka4eCTBOTO Ha TIPEIOCTaBIHHUTE YCIYIH.

Y1 54. (1) JleiinocTTa 10 KOHTPOM C€ OCHIIECTBABA Ha CIICHUTE HUBA.

1. Kwmer;
2. 3aMeCTHHK-KMET,



3. Cexperap na ObmuHaTa;
4. PBKOBOIMTENIHU HA 3BEHA,

(2) Komnrpou Moxe Jia Ce OCBHIIECTBABA U OT CTpaHa Ha ToTpeOHUTENUTE HA AIMHHHCTPATHBHH
yCNyrd 4Ype3 H3BHPIIBAHETO HA CIpaBKH 33 IBH)KEHHETO Ha IPENMCKATE B HHTEPHET
crpanunara Ha ObLHHATA MK JIMIHO B LIAO, KaKTO K upe3 [oJaBaHe Ha #anba OTHOCHO
KAYeCTBOTO HA H3BLPIIBAHUTE AIMHHHCTPATUBHH yCIyrH.

Pazpen 11
Cna3zBaHe Ha CPOKOBeTE

Yy 55. (1) CpokoBeTe 3a NPEIOCTaBSHE HA CHOTBCTHATA anMHHHMCTpPaTHBHA ycoyra ce
ompesiens B camyst IOKYMEHT, 4pe3 Pe30TIIOIHs HITH 110 CHIlaTa Ha HOpPMaTHBEH aKT.

(2) Korato ¢ HOpMAaTHBEH aKT HIIH C PE30IIONHS HE € OnpefieieH CPOK 33 HM3IIbIHEHHE,
a/IMMHHCTPATHBHATA YCIyra Ce M3BBpIIBA B 7-IHEBEH CPOK OT J1aTata Ha HEHHOTO Bh3/araHe.

(3) CpokoBeTe 3a IPeIoCTaBIHETO Ha aIMUHHCTPATHBHH yCIyTH ce OIpelelaT ¥ M3UHCIABaT
cBO6PazHO AJIMHHMCTPATHRHONPOIECYATHHs KOLEKC, OCBEH aKo B Jpyr HOpMATHUBEH aKT HE €
YCTaHOBEH Pa3IHyeH CPOK.

(4) Tlpu BB3HMKBaHE Ha ODEKTHBHM ODCTOATENCTBA. BBL3MPENATCTBAIIM NPENLOCTABAHETO Ha
aIMHHMCTPATHBHATA YCIIYra B CPOK, KOraTo TOH HE € HOPMATHBHO OnpejiesieH, PE30JIMPAILUAT
MO3Ke Jla TO yIBJXKH, KaTO TOBA C€ 0Tpa3sABa B AUC.

Uy, 56. BoHuky JCHHOCTH [0 JOKYMEHTHpPAHE Ha MaTepHalluTe, OT TAXHATA PEruCTpali 10
APXMBHPAHETO MM, C€ M3BBDINBAT CBIVIACHO HACTOALIMTC mpaBuia, YCTPOHCTBEHHA
TIPaBHIIHKEK Ha OOIIMHCKATa a]MUHUCTPALIHA Ha O6umna Hukonaeso ¥ BrTpEIIHUTE IpaBkiia
12 060pOTa Ha €JIEKTPOHHU IOKYMEHTH H JIOKYMEHTH Ha XapTHEH HOCHTEL.

MPEXOAHU M 3AK/IFOUYUTEIHHA PA3IIOPEJIBH

§1. AIMHHMCTPATHBHO 0BCTyKBAHE € BCsiKa JIEHHOCT 1O H3BBPIIBARC HA aJIMHHHCTPATUBHH
YCIYTH OT CTPYKTYPHTE Ha aJMMHHCTpAIMATE Ha O6uuaa Hukonaeso.

§2. ,,KoMIekcHO aAMMHMCTPATHBHO obcnyxpaHe e ToBa 00C/HyKBaHE, MpPH KOETO
aIMHPHHCTpATHBHATA YCNyra ce NMpPefocTabs OT 3BCHATa Ha O6umna Hukonaepo, 6e3 1a e
HeOGXOMMMO 3aABUTEIAT Ja NMPeJoCTaBs HHQOPMALMS WM JOKA3aTeICTBCHH CPE/ICTBE, 34
KOMTO ca HaHIe IAHHH, COMpaHH WIH Ch3/IaBaHH OT W3BBPIIBAIIMA aIMHHHCTpATHBHATA
yCIIyra ITpBAYEH aJMHHHCTPATOP Ha JAHHH, HE3aBHCHMO Ny TC3H JAHHHA Ce ChABPXKAT B
enexkTpoHHa (HhopMa HIIH Ha XapTHEH HOCHTEL.

§3. ,,AIMMHHCTPaTHBHa yCIyra'™ e:

|. W3jaBaHe Ha MHOMBHYAaTHH aJMHHHCTDATMBHH aKTOBE, C KOMTO C€ yNOCTOBEPABAT
(bakTH ¢ IpaBHO 3HAYEHHUE;

2. W3JABAHETO HA HHIMBUAyaTHM aJMMHHCTPATHBHM aKTOBE, C KOMTO CE€ IpH3HABA HIH
OTpHYa CHILECTBYBAHETO HA MTpaBa HIIH 3a/Ib/DKCHHA;

3. W3BBpIIBAHE HA [APYrH aJMHHHCTPATUBHU ACHCTBHA, KOHTO MpE/CTABIABAT 3aKOHEH
uHTepec 3a GU3HIECKO UITH FOPHAHUECKO JIHIIE;

4, KOHCYJITAUHHUTE, NPENCTABIABAIIM 3aKOHEH MHTEPEC 3a (H3AUECKO HIIH FOPHIHIECKO
JMIEe OTHOCHO aIMHHHCTDATHBHOIPABEH DPEXHM, KOMTO CE MaBar IO CHIAaTa Ha
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HOpMATHBEH aKT HJTM KOMTO Ca CBbp3aHH € M3/1aBaHe Ha aJMHHHCTPATHBEH aKT WIIH C
W3BBPIIBAHE HA ApYTa aAMHHHCTPATHBHA yCIIyra;

5. eKCIIepTH3HTe, (PEICTABNABALIM 3AKOHEH MHTEPEC 34 hu3MUECKO HIIH IOPHIHUYECKO
[IHIle, KOTaTo HOPMATHBEH aKT MPEABHKIA TAXHOTO M3BbPIIBAHC KaTO 3aIBJIKEHUA Ha
AJIMAHUCTPAIMATA HA IBDKABEH OpraH MM OT OBIIACTCHA aIMHHUCTPALKA.

§4. ,EnexkTpoHHa aIMHHUCTPATHBHA yCIyra: ¢ aJIMHHHCTPATHBHA yCIIyra, IpeocTaBiHa Ha
rpayKIaH| ¥ OpTaHM3aLMH, OT CIYXHTEIH Ha O6umua HukonaeBo, KOATO MOKE Jd C€ 3asBH
H/WITH TIPEJIOCTABK OT PA3CTOSHHE YPE3 M3NOI3BAHETO HA €JIEKTPOHHH CPENCTBA.

§5. ,IloTpeburen” € BCEKM TpaKIaHHH HIH opraHu3alnus, KOHTO 3a4BABa W/ HMIH TI0JI3Ba
aJIMHHHCTPAaTHBHA YCIIyTa.

§ 6. ,JloTpebuTel Ha CPEACTBO 32 o6paTHa Bpb3Ka” € BCAKO (PHIHYECKO HIIH OPUINYECKO
JMIe, KOETO MON3BA AHKETH, KYTHM 38 MHEHWA W KOMEHTapH. ch3afgeHaTa U o0aBeHA OT
A/IMMHMCTPALIAATA MPOLEAYpa 32 paboTa ¢ NpeloKeHUA | cUrHayy, Tene(oHH, HHTEPHET,
ACKYCHH, COLMONOTHYECKH NPOYIBAHHUA H JIP.

§ 7. ,CpencrBa 3a obpatHa BpH3Ka”® ¢a BCHUKM MHCTPYMECHTH, KOMTO aIMHHHCTpalHATa Ha
cLOTBETHATA OGIIMHA CH3[aRa, 3a Ja OCHIIECTBABAa 0OpaTHa BpB3KA C noTpebuTEIHTe Ha
aJIMHHHUCTPATHBHH YCIIYTH.

§8. HacrosiuTe TNpaBuia ceé H3AaBaT Ha OCHOBamme 4i. 1, al. 2 OT Hapenbara 3a
aJIMHHHCTPATHBHOTO 00CIYXBaHE.

§9. PHKOBOIMTEIIHTE U CITYKUTCITHTE B OBIIMHCKATA aAMUHUCTPALIMA ca JTbKHHM [d [103HaBaT
HACTOSAIIMTE NpaBMIA M Ja I'd crassar. HacToswuTe mpasuia ca 3aIB/UKUTENIHA 3@ BCHUKA
CIYXKHTENH B 8 AMHHHCTPALMATA Ha OOLIKHHATA. HeusnbiHEHHETO UM € OCHOBaHHME 32 ThPCEHE
Ha JIMCIMIUIMHADHA OTroBOpHOCT Mo pesa Ha Kojekca Ha TpyAa H 3akoHa 3a JbpKaBHHA
CITYXHTETL.

§10. KoHTpONET MO ClasBaHe HA HACTOSIIMTE BBTPELIHHM npaBdiia 3a OpraHuzalMa Ha
aIMHHHCTPATHBHOTO obcykBane B ObmuHa Huxonaeso ce ocbliecTsaBa ot Cexperaps Ha
ob1uHaTa.

§11. Hepa3aenHa 4acT OT HACTOSIMTE PABHIIA Ca:

- Tlpunoxenne Ne 1 — O6mM CTaHAapTd 3a KayecTBO Ha aAMHHHCTPATUBHOTO
obcyKBaHe;
- TIlpumoxenue Ne 2 — [lpenopbunrtennd —CTaRAapTH 34 Ka4ecTBO  Ha

AMMHHHCTPATHBHOTO 00CITYKBaHE;

- Ilpunoxenwe Ne 3 — Merojonorus 3a H3MEpBaHE M yrnpaBlieHHe Ha
yIORNETBOPEHOCTTA HA NOTPEOUTEIHTE;

- Ilpunoxenue Ne 4 — AHKeTHa Kapra 3a o6patsa Bpe3ka B LIAO Ha obumuna
Huxoinaepo;

- Ipunoxenue Ne 5 — EnexkTponna (opmMa Ha AHKETHA KapTa 3a obpaTHa BpB3Ka

- Tlpunoxenue Ne 6 — dopma 32 MOXBaJIA, OMIAKBAHE HIH NPCIIOKEHHS BBB BpB3Ka C
AIMHHHCTPATHBHOTO 0OCIyXBaHe — EIEKTPOHHA ¢hopMma;

- TIlpunoxenune Ne 7 — Kourakr-opma 3a CHIHamd 32 KOpYIIIHA, Kandu H
IIpeUIOKEHHs — NCKTPOHHA hopMa.
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§12. Hacrosumure NpaBHia HNOAnexkaT Ha aKTyalM3alds Npd MpOMsHA Ha HOpMATHBHATA
ypenba, xacaenia aJMUHACTPATHBHOTO obciyKBaHe, AEHHOCTHTE M QYHKIMHTE Ha Obmuna
HukonaeBo

§13. Hacrosiuure MpaBuia OTMEHAT IIPEIXOMHHATE BrTpeluHATe IIPaByia 3a OpraHn3alis Ha
aqMHHHCTPATHBHOTO obcnyxeane B ObmmHa Hukonaero, yTRbPIEHH ChC 3aroBell Ne 33B/
09.03.2015 . Ha KMera na Obmmuna Hukonaeso, U BrrpelHuTe NpaBuiia 3a yCJIOBHATA H
pela 3a OChIIECTBIBAHE Ha obpaTHa Bpb3Ka C noTpebuTENMTe HA A/IMAHHCTPATHBHE YCIyTH B
O6muna Hukonaeso, yTBBP/ICHH CbC 3anosen Ne 33A /09.03.2015 r. Ha Kmeta Ha ObmmHa
Huxonaeso

§14. HacTosiuTe [paBuia a ce 10BEIaT [0 3HAHETO Ha BCHYKH CIIY)XHUTEIH Ha OOummHCKA
anMUHECTpalus HUKoIaeBo 3a CBEICHUC B H3NLIIHEHHUE.

§15. HacrosmuTe IpaBuiia ca yIBBPACHA Ha 30.07.2020 r. or Cexperaps na OOmuHA
HukoTaeso, Ha OCHOBaHHE Wil 1, aj. 2 0T Hapenfara 3a aIMUHHCTPATUBHOTO obcnyXBaHe, B
BJIM3aT B CHJIA OT CBIIATA JaTa.
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